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New offerings will help organizations and learners close skills gaps faster and drive better learning outcomes

SAN FRANCISCO, Feb. 01, 2024 (GLOBE NEWSWIRE) -- Udemy (Nasdaq: UDMY), a leading online skills marketplace and learning platform, today
announced a series of generative AI (gen AI)-enabled offerings designed to support personalized learning and enhanced skills development. The
comprehensive Udemy Intelligent Skills Platform will include Udemy AI Learning Assistant, Udemy AI Skills Mapping and several new enhancements
for content creators/instructors, such as a gen AI-assisted Q&A feature.

“We believe gen AI is radically revolutionizing the way we work and how professionals are developing new skills,” said Greg Brown, President and
Chief Executive Officer at Udemy. “As the world transitions to a skills-based economy, our gen AI-powered Intelligent Skills Platform will transform
personalized learning and how skills are acquired and verified. Udemy is committed to providing high-quality learning experiences, ensuring learners
and organizations can easily identify and develop the skills they need today and in the future.”

Scheduled to launch throughout 2024, the Udemy gen AI-powered ecosystem will empower organizations with personalized learning solutions for
professionals by facilitating the discovery, development and validation of competitive skills crucial to accomplishing business objectives. Udemy’s
AI-oriented offerings, as well as its overall Intelligent Skills Platform, will support employee training and development, enabling faster real-world
application of new skills and integrating learning into existing workflows.

Preview the new gen AI features Udemy is building here.

Udemy AI Learning Assistant

Focused on helping learners easily identify courses among the wealth of knowledge on the Udemy platform and optimize in-course learning, the
Udemy AI Learning Assistant will take a multifaceted approach to strengthen the learning experience by:

Helping learners discover the right content for them among the thousands of courses on the platform before they get
started. The Udemy AI Learning Assistant will aim to surface the most relevant learning content based on learner search
terms and desired objectives as captured in the chat. Learners can articulate their needs using natural language and the
Udemy AI Learning Assistant will identify the content that best matches the desired skills.
Summarizing course content for easier consumption and recollection to accelerate learning.
Offering personalized feedback via the intelligent chat-based assistant to speed up learning, comprehension and subject
mastery. When learners raise questions pertinent to the course content, the Udemy AI Learning Assistant can provide
concise responses along with links to relevant lectures for constructive guidance.

Udemy AI Skills Mapping & Guidance

Knowing which skills will drive business and learning outcomes, and subsequently, which learning content maps to those skills to upskill internal talent
can be a difficult, manual and time-intensive challenge. However, this is the challenge in front of every company that wants to become a skills-based
organization. The Udemy AI Skills Mapping tool will make it easy for any organization to transition to a skills-based approach by reducing the effort and
time required to translate loosely defined, high-level needs to the detailed list of skills required.

Udemy AI Skills Mapping will help organizations with the development of personalized and scalable custom learning paths (often referred to as
guidance) that map skills to learning content. For example, an admin will be able to say that they would like to develop expertise for their team in a
particular domain and Udemy AI Skills Mapping will be able to generate the right learning paths based on the desired end skill set and business
outcome.

Gen AI-powered Q&A

Building on the success of the gen AI-powered tools launched in 2023 for creating coding exercises in Java, Python and C++ courses, Udemy will
further enhance and deliver new capabilities for instructors to more efficiently meet learner needs through a gen AI-powered Q&A Assistant.

This offering will allow learners to receive faster responses to the questions they post in discussion forums while ensuring the instructors will be given
the opportunity to review and vet the answers, maintaining quality and alignment with their educational materials. Learners will benefit from accurate
and clear responses delivered at speed and instructors utilizing this tool will save valuable time, allowing them to focus on what they do best -
teaching.

Gen AI-powered Thematic Analysis for Cohort Learning

Udemy has also launched a thematic analysis feature to facilitate cohort learning experiences in the Udemy Business Leadership Academy. Udemy’s
gen AI capabilities summarize and highlight emerging themes from discussions and other group activities to facilitate collaboration, share knowledge
and enhance cross-functional understanding for admins and learners.

“Personalized, practical and efficient learning solutions on the Udemy Intelligent Skills Platform will drive greater adoption and engagement for millions
of professionals, helping learners find the right part of the right course for the learning outcome that best meets their needs,” said Prasad Raje, Chief
Product Officer at Udemy. “Udemy AI Learning Assistant and AI Skills Mapping will enable learners and leaders within organizations to access the
collective expertise of thousands of Udemy instructors to personalize learning on an entirely new level. Additionally, it will empower instructors to scale
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their connections with learners.”

To learn more about how organizations can leverage the Udemy Intelligent Skills Platform, visit bit.ly/udemy-gen-ai. For more details on gen AI
learning trends, visit bit.ly/gen-ai-learning-trends.

About Udemy
Udemy transforms lives through learning by providing flexible and effective skills development and validation. Through the Udemy Intelligent Skills
Platform and its community of instructors, millions of learners gain expertise in a wide range of technical and professional skills – from generative AI to
leadership. The Udemy marketplace provides learners with thousands of up-to-date courses in dozens of languages, offering a variety of solutions to
achieve their goals. Udemy Business empowers enterprises to offer on-demand learning for all employees, immersive learning for tech teams and

cohort learning for leaders. Udemy Business customers include FenderⓇ, Glassdoor, On24, The World Bank and Volkswagen. Udemy is
headquartered in San Francisco with hubs in Denver, USA; Ankara and Istanbul, Türkiye; Dublin, Ireland; Melbourne, Australia; and Gurugram, India.

Safe Harbor Notice 
This press release includes forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. Forward-looking
statements include all statements other than those of historical fact, including information concerning our future operating results and financial
position, anticipated future expenses and investments, the timing and impact of our new product initiatives, business strategies and plans, market
growth, market position and potential market opportunities, and the impact of acquisitions and business alliances. These forward-looking statements
are based on our current expectations, plans, and assumptions, which we have made in light of our experience in the industry, as well as our
perceptions of historical trends, current conditions, expected future developments, and other factors we believe are appropriate under the
circumstances, taking into account the information currently available to us. These statements are only predictions based upon our current
expectations and projections about future events. Various factors, including those identified in the "Risk Factors" section of our filings with the
Securities and Exchange Commission ("SEC"), could cause our actual results, level of activity, performance, or achievements to differ materially from
those expressed or implied by these forward-looking statements. Additional factors that could cause actual results to differ materially from those
expressed or implied in forward-looking statements can be found in our other filings with the SEC which are available, free of charge, on the SEC’s
website at www.sec.gov. Any forward-looking statement made by us in this presentation speaks only as of the date of this letter and is expressly
qualified in its entirety by the cautionary statements included in this letter. We undertake no obligation to publicly update or review any forward-looking
statement, whether as a result of new information, future developments, or otherwise, except as may be required by any applicable laws. You should
not place undue reliance on our forward-looking statements.
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