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New AI-enabled features added to Udemy’s Intelligent Skills Platform, including the Udemy AI Assistant, Skills Mapping and AI-powered learning
paths to help personalize learning at scale

SAN FRANCISCO--(BUSINESS WIRE)--Oct. 22, 2024-- Udemy (Nasdaq: UDMY), a leading online skills marketplace and learning platform, today
announced a new suite of AI capabilities to help organizations create more dynamic and personalized learning programs at scale. The Udemy AI
Assistant and Skills Mapping and AI-powered learning paths features are integral components of the company’s Intelligent Skills Platform, providing a
comprehensive, AI-powered learning solution to help make skills development easier, faster, and more effective for Udemy’s 16,000 enterprise
customers across the globe.

The Udemy AI Assistant uses a natural-language chat interface to help learners:

Discover the most relevant content related to their learning and career needs.
Engage in a new personalized learning modality that provides real-time guidance and support grounded in award-winning
course content, helping learners progress on their learning journey.

Through this new offering, Udemy instructors are also able to reduce their workload by automating responses and surfacing frequently asked
questions, allowing them to spend more time developing detailed course content for learners.

Udemy’s Skills Mapping  and AI-powered learning paths are designed to:

Identify critical skills for organizations, ensuring teams focus on the most important competencies for success.
Create a skills framework or “skills tree”, providing a clear, logical structure for skill development across the organization.
Match top-rated courses from the Udemy Business collection to the skills framework, ensuring training aligns with
organizational goals.
Scale learning paths across the organization and teams to drive growth and performance.

Together, these new capabilities, along with Udemy’s unmatched course catalog, will help organizations accelerate their transition to a skills-based
approach and better prepare them for rapid upskilling and reskilling initiatives.

“Companies are looking beyond the GenAI hype-cycle for solutions that drive real results,” said Greg Brown, President and CEO at Udemy. “Today’s
tech-driven market requires solutions that increase productivity, reduce team workload, and keep learners engaged. Combined with the strength of the
Udemy content catalog, and our world-class instructors, our AI Assistant and Skills Mapping capabilities will empower individuals and teams, allowing
them to unlock their learning potential with GenAI and deliver business outcomes quicker than ever before.”

With the shelf life of technical skills reduced to less than two years, organizations have reached a critical inflection point, as it’s exposed a talent gap
shortage of nearly 85 million people. If left unaddressed, Korn Ferry estimates that it could cost businesses up to $8 trillion by 2030. In response to
this, many organizations are shifting toward skills-based talent management, investing in continuous learning and development for employees to
future-proof their workforce. Udemy’s new GenAI-powered features seek to bolster these efforts by offering on-demand learning support to save time,
unblock learning, and ultimately, help develop skills at the speed of innovation.

“The Udemy AI Assistant is incredibly helpful for cutting through the noise and getting to the learning my team is looking for quickly and easily,” said
Ronnie Clark, Skills Academy Manager at British Airways. “Udemy’s library of content is extensive. The new AI Assistant does a great job of asking
specific questions to define learners’ needs and then uses those responses to link learners straight to content that meets their criteria. It’s a great
addition that our learners find useful.”

“As organizations continue to prioritize upskilling and reskilling, the integration of AI into learning platforms is essential,” said Jim Lundy, CEO and
Lead Analyst at Aragon Research. “With its new AI Assistant and Skills Mapping capabilities, Udemy has developed a set of next-generation AI tools
that aim to help businesses quickly address skill gaps with precision and relevance. Udemy is becoming an AI-first company.”

Udemy recognizes the power of these offerings to help drive success through learning. As a result, the Udemy AI Assistant is included in the Udemy
Business Enterprise Plan at no additional cost available immediately, and Skills Mapping and AI-powered learning paths are available at no additional
cost during the extended beta period, which is open as of today. For more information, please visit business.udemy.com. To learn more about Udemy’s
GenAI Terms, please review them here. For more information on Udemy’s new suite of AI features and their key capabilities, visit this blog.

About Udemy

Udemy (Nasdaq: UDMY) transforms lives through learning by ensuring everyone has access to the latest and most relevant skills. Through the
Udemy Intelligent Skills Platform and a global community of diverse and knowledgeable instructors, millions of learners gain expertise in a wide range
of technical and professional skills — from generative AI to leadership. The Udemy marketplace provides learners with thousands of up-to-date
courses in dozens of languages, offering a variety of solutions to achieve their goals. Udemy Business empowers enterprises to offer on-demand
learning for all employees, immersive learning for tech teams through Udemy Business Pro, and cohort learning for leaders through Udemy Business

Leadership Academy. Udemy Business customers include FenderⓇ, Glassdoor, On24, The World Bank and Volkswagen. Udemy is headquartered in
San Francisco with hubs in Austin and Denver, USA; Ankara and Istanbul, Türkiye; Dublin, Ireland; Melbourne, Australia; and Chennai, Gurugram, and
Mumbai, India.

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.udemy.com%2F%3Futm_source%3Dorganic-referral%26utm_medium%3Dpress-release%26utm_campaign%3Dgen-ai-features&esheet=54140150&newsitemid=20241022004326&lan=en-US&anchor=Udemy&index=1&md5=f096be135b7a865ae35c44123ae56665
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fbusiness.udemy.com%2Fspotlight%2Flearn-more-gen-ai%2F%3Futm_source%3Dorganic-referral%26utm_medium%3Dpress-release%26utm_campaign%3Dgen-ai-features&esheet=54140150&newsitemid=20241022004326&lan=en-US&anchor=announced&index=2&md5=7360435082f8db1d5f8b6490d416498c
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Finvestors.udemy.com%2Fnews-releases%2Fnews-release-details%2Fudemy-announces-generative-ai-roadmap-accelerated-personalized%2F%3Futm_source%3Dorganic-referral%26utm_medium%3Dpress-release%26utm_campaign%3Dgen-ai-features&esheet=54140150&newsitemid=20241022004326&lan=en-US&anchor=Intelligent+Skills+Platform&index=3&md5=a1dc0ea22338210733b3c258cd6ced64
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forbes.com%2Fsites%2Fjoemckendrick%2F2023%2F10%2F14%2Fhalf-of-all-skills-will-be-outdated-within-two-years-study-suggests%2F%3Futm_source%3Dorganic-referral%26utm_medium%3Dpress-release%26utm_campaign%3Dgen-ai-features&esheet=54140150&newsitemid=20241022004326&lan=en-US&anchor=reduced&index=4&md5=023542bb6556c2f9f3f8b463ce3ad4c2
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.kornferry.com%2Finsights%2Fthis-week-in-leadership%2Ftalent-crunch-future-of-work%3Futm_source%3Dorganic-referral%26utm_medium%3Dpress-release%26utm_campaign%3Dgen-ai-features&esheet=54140150&newsitemid=20241022004326&lan=en-US&anchor=Korn+Ferry&index=5&md5=55d18a59d6cd7d7784eb2f5e1032f599
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fbusiness.udemy.com%2Fresources%2Fpromise-skills-based-organization%2F%3Futm_source%3Dorganic-referral%26utm_medium%3Dpress-release%26utm_campaign%3Dgen-ai-features&esheet=54140150&newsitemid=20241022004326&lan=en-US&anchor=skills-based+talent+management&index=6&md5=a2419b558f3e2f333c660d54617efc7c
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fbusiness.udemy.com%2Fspotlight%2Flearn-more-gen-ai%2F%3Futm_source%3Dorganic-referral%26utm_medium%3Dpress-release%26utm_campaign%3Dgen-ai-features&esheet=54140150&newsitemid=20241022004326&lan=en-US&anchor=business.udemy.com&index=7&md5=04ce9e5485bd2a27f8bf437a4585847a
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fbusiness-support.udemy.com%2Fhc%2Fen-us%2Farticles%2F26113509392919-udemy-business-generative-ai-additional-terms%2F%3Futm_source%3Dorganic-referral%26utm_medium%3Dpress-release%26utm_campaign%3Dgen-ai-features&esheet=54140150&newsitemid=20241022004326&lan=en-US&anchor=here&index=8&md5=073ec4db831caa820cd777855387975c
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fblog.udemy.com%2Fnew-genai-learning-features%3Futm_source%3Dorganic-referral%26utm_medium%3Dpress-release%26utm_campaign%3Dgen-ai-features&esheet=54140150&newsitemid=20241022004326&lan=en-US&anchor=visit+this+blog&index=9&md5=2ff671baff31dc58d1f5e0a701e947cd
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.udemy.com%2F%3Futm_source%3Dorganic-referral%26utm_medium%3Dpress-release%26utm_campaign%3Dgen-ai-features&esheet=54140150&newsitemid=20241022004326&lan=en-US&anchor=Udemy&index=10&md5=459020d2ab621f39b8ad414827ba4820
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.udemy.com%2Ftopic%2Fgenerative-ai%2F%3Futm_source%3Dorganic-referral%26utm_medium%3Dpress-release%26utm_campaign%3Dgen-ai-features&esheet=54140150&newsitemid=20241022004326&lan=en-US&anchor=generative+AI&index=11&md5=a6f373df439316e321560ea9bfe927fb
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.udemy.com%2Ftopic%2Fleadership%2F%3Futm_source%3Dorganic-referral%26utm_medium%3Dpress-release%26utm_campaign%3Dgen-ai-features&esheet=54140150&newsitemid=20241022004326&lan=en-US&anchor=leadership&index=12&md5=c39d7acd0b5a2ef33dd0b80d91f7aade


View source version on businesswire.com: https://www.businesswire.com/news/home/20241022004326/en/

Media Contact
Paxton Mittleman
Corporate Communications Manager
press@udemy.com

Investor Contact
Dennis Walsh
Vice President, Investor Relations
dennis.walsh@udemy.com

Source: Udemy

http://businesswire.com/
https://www.businesswire.com/news/home/20241022004326/en/
mailto:press@udemy.com
mailto:dennis.walsh@udemy.com

